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case.
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SW, 8 236/A ,08 44989

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Deb Reagan

Priority: Respond Vwthin Five Days

Phone: Fax:

Opinion No. 2009

ComplaintDescription:

79826 Date: 6/18/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

David and Jasmina Burstein/Battaglino
David and Jasmina Burstein/Battaglino Home:

Work:

CBR:

Complaint By:

Account Name:

Street:

City:

State:

Scottsdale

AZ Zip: 85266

Black Mountain Sewer CorporationUtility Company.

Division:
Contact Name:

Nature of Complaint:

sewer

Linda Byrd Contact Phone:

***** SW-023$1A-08-0609 *****

Customer sent the following e-mail -

Dear Sir or Madam:

Re: Docket No. sw-02351A-08-0609

We have been notified by Winfield's that you have applied to increase our monthly charges from $45.64 to
$71 .08. This is to inform you that we are opposed to this rate increase. We are seasonal owners. We pay on a
monthly basis the sum of $45.64 when the home is vacant and we are not utilizing these services for 10 months
of the year. Therefore, we are paying $456.40 U.S with the conversion it's over $550 Canadian. We believe that
this increase is unreasonable especially since we're not utilizing the services provided by Black Mountain Sewer
Corp. for ten months of the year. We would kindly ask you to reconsider or make certain adjustments for
seasonal owners.

BMSC has flied this application to increase their monthly customer charge form the current $45.64 to $71.08.
According to the monthly sewer charges published by the Arizona Republic on May 27, 2009, even the current
BMSC monthly charge of $45.64 is extremely high compared to these average customer city sewer monthly
charges: Mesa $24.23, Phoenix $28.51, Scottsdale $22.52, Glendale $30.07, Peoria $21.90, Gilbert
$24.28, Tempe $17.34, 8. Chandler $17.67. We request that the Arizona Corporation Commission deny this
application for this monthly charge increase, and to instruct BMSC that they must reduce their current monthly
customer charges to be more comparable to other local sewer company monthly charges.
*End of Complaint*

Utilities' Response:



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:

Customer comments entered for the record and filed with Docket Control.
*End of Comments*

Date Completed: 6/18/2009

Opinion No. 2009 - 79826
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Richard Martinez

Priority: Respond Within Five Days

Phone:

Opinion No. 2009

Complaint Description:

79887 Date: 6/22/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

James E & Barbara A. Heidbreder
James E 8. Barbara A. Heidbreder

Complaint By:

Account Name:

Street:

City:

State:

Scottsdale

AZ Zip

Home: (000) 000-0000

Work:

CBR:

Black Mountain Sewer Corporation
sewer

Utility Company.

Division:
Contact Name:

Nature of Complaint:

Contact Phone:

(Docket No. SW-02351A-08-0609)

James E. & Barbara A. Heidbreder

June 9, 2009

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington Street
Phoenix, AZ 85007

Subject: Docket No, SW-02351A-08-0609

Honorable Commissioners:

Black Mountain Sewer Corporation has recently applied for a permanent monthly increase in sewer fees of
57.83%. My wife and I live on Social Security income and this rate increase would place a burden on us that we
cannot afford.

Please record our Opposition to the Black Mountain Sewer Corporation's application.

Sincerely,

James E. Hiedbreder
Barbara A.Hiedbreder



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

*End of Complaint*

Utilities' Response:

NA
*End of Response*

investigator's Comments and Disposition:

6/22
I called customer to acknowledge receipt of her correspondence. I told customer that I will have her Opinion
docketed so that the Commissioners will have an opportunity to reach her concerns prior to rending their
decision. Customer was thankful for the call back to her. FILE CLOSED.
****************************************************************************

I emailed this OPINION to Carmen Madrid @ ACC Phoenix Office to have this docketed towards Black
Mountain Sewer Corporation - Docket No. Docket No. SW-02351A-08-0609
*End of Comments*

Date Completed: 6/22/2009

OpinionNo. 2009 _ 79887
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ADDRESS, CID, STATE AND ZIP

.3495 As.~7W**wv §¢.o 44/4/4 85244
YOUR PHONE NUMBER

I/80~'/37»235v
•DOCKET YOU wisH TO COMMENT :

B M S C  R a t e  I n c r e a s e  A p p l i c a t i o n

DOCKET NUMBER

S W - 0 2 3 5 1 A - 0 8 - 0 6 0 9
CASE OR UTILITY NAME

Black Mountain Sewer Corporation .  •o
YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOUR E-MAIL ADDRESS

Ls 83834649 I40L,Com

BMSC has filed this application to increase their monthly customer charge form the
current $45.64 to $71 .08. According to the monthly sewer charges published by the
Arizona Republic on May 27, 2009, even the current BMSC monthly charge of $45.64 is
extremely high compared to these average customer city sewer monthly charges: Mesa
$24.23, Phoenix $28.51 y Scottsdale $22.52, Glendale $30.07, Peoria $21 .90, Gilbert
$24.28, Tempe $17.34, 8; Chandler $17.67. We request that the Arizona Corporation
Commission deny this application for this monthly charge increase, and to instruct
BMSC that they must reduce their current monthly customer charges to be more
comparable to other local sewer company monthly charges.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropn'ate docket number so your comments are
l7led in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington st.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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DOCKET you \NaSH TO COMMENT ON:

B M S C  R a t e  I n c r e a s e  A p p l i c a t i o n

DOCKET NUMBER

S W - 0 2 3 5 1  A - 0 8 - 0 6 0 9
CASE OR UTILITY NAME

Black Mountain Sewer Corporation 0 •

YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOUR E-MAIL ADDRESS

BMSC has filed this application to increase their monthly customer charge form the
current $45.64 to $71 .08. According to the monthly sewer charges published by the
Arizona Republic on May 27, 2009, even the current BMSC monthly charge of $45.64 is
extremely high compared to these average customer city sewer monthly charges: Mesa
$24.23, Phoenix $28.51, Scottsdale $22.52, Glendale $30.07, Peoria $21 .90, Gilbert
$24.28, Tempe $17.34, & Chandler $17.67. We request that the Arizona Corporation
Commission deny this application for this monthly charge increase, and to instruct
BMSC that they must reduce their culTent monthly customer charges to be more
comparable to other local sewer company monthly charges.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

»Q>

Step 3
ENTER YOUR COMMENTS HERE:

If  you need addit ional space for your comments ,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
or Harold Goodman ,

1300 Lake Shore` Dr., #lac
Chicago, Illinois 60810You may e-mail it as an attachment to:

mailmaster@azcc.gov
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DATE

Q-I9-2009
ADDRESS, CITY, STATE AND ZIP 9  r 6am 6. 6¢,L<Fe<d7\€" 124 56'/sQQ LeI19"

YOUR PHONE NUMBER

434- 983 7/77
DOCKET YOU WISH TO COMMENT ON:

B M S C  R a t e  I n c r e a s e  A p p l i c a t i o n

DOCKET NUMBER

S W - 0 2 3 5 1 A - 0 8 - 0 6 0 9
CASE OR UTILITY NAME

Black Mountain Sewer Corporation 0 o

YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOUR EMAIL ADDRESS

2 6 / < Z ® ; 6 Q @ C L o L - £43/ \ - / \

BMSC has filed this application to increase their monthly customer charge form the
current $45.64 to $71 .08. According to the monthly sewer charges published by the
Arizona Republic on May 27, 2009, even the current BMSC monthly charge of $45.64 is
extremely high compared to these average customer city sewer monthly charges: Mesa
$24.23, Phoenix $28.51, Scottsdale $22.52, Glendale $30.07, Peoria $21 .90, Gilbert
$24.28, Tempe $17.34, 8= Chandler $17.67. We request that the Arizona Corporation
Commission deny this application for this monthly charge increase, and to instruct
BMSC that they must reduce their current monthly customer charges to be more
comparable to other local sewer company monthly charges.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington st .
Phoenix, Arizona 85007;
or 7318 E.  Eagle Feather Rd

S co t t sd a l e  A Z  8 5 2 6 6
You may e-mail it as an attachment to:
mailmaster@azcc.gov



YOUR NAME

I/W 6H`V r') H 1 44 /6
O 9

DATE 6

»ADD Ess,c

. ,27/»
I STATE AND ZIP \  4  4

849/. l-aff W M . 5J4 861244
YOUR PHONE NUMBER

809/'>Y\ 734
9| •chEr you WISH T COM ENT ON:

B M S C  R a t e  I n c r e a s e  A p p l i c a t i o n

DOCKET NUMBER

S W - 0 2 3 5 1 A - 0 8 - 0 6 0 9
CASE OR UTILITY NAME

Black Mountain Sewer Corporation •

YOUR POSITION ON THE DOCKET

PRO CON OTHER9
YOUR E-MAIL ADDRESS

WIQM8//4 4 fa Co>é, m@+

BMSC has filed this application to increase their monthly customer charge form the
current $45.64 to $71 .08. According to the monthly sewer charges published by the
Arizona Republic on May 27, 2009, even the current BMSC monthly charge of $45.64 is
extremely high compared to these average customer city sewer monthly charges: Mesa
$24.23, Phoenix $28.51, Scottsdale $22.52, Glendale $30.07, Peoria $21.90, Gilbert
$24.28, Tempe $17.34, & Chandler $17.67. We request that the Arizona Corporation
Commission deny this application for this monthly charge increase, and to instruct
BMSC that they must reduce their current monthly customer charges to be more
comparable to other local sewer company monthly charges.

Arizona Corporation Commission
Public Comment Form

Step 1

This ram should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquin'es or general inquin'es.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or Ms. Mary Ann Angelo

7270 E Eagle Feather Rd
Scottsdale, AZ 85266You may e-mail it as an attachment to:

mailmaster@azcc.qov



YOURNAME

)S/or/44 46/MLK
DATE

~/ 7-6 7
/ADDRESS, CITY, STATE AND ZIP

J
YOUR PHONE NUMBER

z§ 967 - <5/99
DOCKET YOU wisH TO COMMENT ON:

B M S C  R a t e  I n c r e a s e  A p p l i c a t i o n

DOCKET NUMBER

S W - 0 2 3 5 1 A - 0 8 - 0 6 0 9
CASE OR UTILITY NAME

B l a c k  M o u n t a i n  S e w e r  C o r p o r a t i o n U 1

YOUR POSITION ON THE DOCKET

PRO CO OTHER

94@ 4 4 6 4 / 4~Q

YOUR E-MAIL ADDRESS

/ W  / 4 4 4
O L / / 76 g/

<f

w t

B M S C  h a s  f i l e d  t h i s  a p p l i c a t i o n  t o  i n c r e a s e  t h e i r  m o n t h l y  c u s t o m e r  c h a r g e - t e r m  t h e
c u r r e n t  $ 4 5 . 6 4  t o  $ 7 1  . 0 8 .  A c c o r d i n g  t o  t h e  m o n t h l y  s e w e r  c h a r g e s  p u b l i s h e d  b y  t h e
A r i z o n a  R e p u b l i c  o n  M a y  2 7 ,  2 0 0 9 ,  e v e n  t h e  c u r r e n t  B M S C  m o n t h l y  c h a r g e  o f  $ 4 5 . 6 4  i s
e x t r e m e l y  h i g h  c o m p a r e d  t o  t h e s e  a v e r a g e  c u s t o m e r  c i t y  s e w e r  m o n t h l y  c h a r g e s :  M e s a
$ 2 4 . 2 3 ,  P h o e n i x  $ 2 8 . 5 1 ,  S c o t t s d a l e  $ 2 2 . 5 2 ,  G l e n d a l e  $ 3 0 . 0 7 ,  P e o r i a  $ 2 1  . 9 0 ,  G i l b e r t
$ 2 4 . 2 8 ,  T e m p e  $ 1 7 . 3 4 ,  &  C h a n d l e r  $ 1 7 . 6 7 .  W e  r e q u e s t  t h a t  t h e  A r i z o n a  C o r p o r a t i o n
C o m m i s s i o n  d e n y  t h i s  a p p l i c a t i o n  f o r  t h i s  m o n t h l y  c h a r g e  i n c r e a s e ,  a n d  t o  i n s t r u c t
B M S C  t h a t  t h e y  m u s t  r e d u c e  t h e i r  c u r r e n t  m o n t h l y  c u s t o m e r  c h a r g e s  t o  b e  m o r e
c o m p a r a b l e  t o  o t h e r  l o c a l  s e w e r  c o m p a n y  m o n t h l y  c h a r g e s .

Arizona Corporation Commission
Public Comment Form

S t e p  1

This form should be used for public comments pertaining to a specie pending case
only. Please be sure to reference the appropriate docket number so your commentsare
filed in the docket promptly. Please use the Consumers Sen/ices Assistance Form for
complaints, inquiries or general inquiries.

/ ~ &

4/ &,mv 1w LAcAQV

.~891L4)//'*9//"3
_ / Ste/92 .

i
/

S t e p  3
ENTER YOUR COMMENTS HERE:

I f  you need addi t i ona l  space for  your  comments ,  p lease use t he cont inuat ion page be low.

S t e p  4 ~-'i
T h i s  f o r m  m a y  b e  c o m p l e t e d  e l e c t r o n i c a l l y ,  p o i n t e d  a n d  m a i l e d  t o :
A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  w .  W a s h i n g t o n  S t .
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ,
or

Y o u  m a y  e - m a i l  i t  a s  a n  a t t a c h m e n t  t o :
m a i l m a s t e r @ a z c c . q o v

Norman Lacher
609 Elm Pl.
Edmunds, WA 98020-4661



YOUR NAME

Mncq 9/Z/<45

DATE

6 ff 499
ADDRES » CITY, STATE AND ZIP

7 ws e. c/m4,M in /9 L. »v.¢1 42 8444
Y O  R P  O N NUMBER

1

DOCKET you WISH TO COM NT ON:

B M S C  R a t e  I n c r e a s e  A p p l i c a t i o n

DOCKET NUMBER

S W - 0 2 3 5 1  A - 0 8 - 0 6 0 9
CASE OR UTILITY NAME

Black Mountain Sewer Corporation •

YOUR POSITION ON THE DOCKET

PRO CON OTHER•
YOUR E-MAIL ADDRESS

- 7 1 .  c . / / / m J '

,I

BMSC has filed this application to increase their monthly customer charge form the
current $45.64 to $71 .08. According to the monthly sewer charges published by the
Arizona Republic on May 27, 2009, even the current BMSC monthly charge of $45.64 is
extremely high compared to these average customer city sewer monthly charges: Mesa
$24.23, Phoenix $28.51, Scottsdale $22.52, Glendale $30.07, Peoria $21 .90, Gilbert
$24.28, Tempe $17.34, 8 Chandler $17.67. We request that the Arizona Corporation
Commission deny this application for this monthly charge increase, and to instruct
BMSC that they must reduce their current monthly customer charges to be more
comparable to other local sewer company monthly charges.

- tr#/pa.$¢£ H-\¢x'¢n.s)£, JS /$

c ,

042772-44:t2eu$ .

4f ` / .  4 / ' .. m,»f4':... J v '  , '  .4
JW. / ,,,,4/641184 "'§.. ' 4' / .?i'»!Z,»..

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
ivIed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the cbftNnuatiorfnage below.

.Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington st.
Phoenix, Arizona 85007,
or

You may e-mai/ Ir as an attachment to:
mailmaster@azc:c.qov



YOUR NAME

S 0.4 Av Of v\4.\-/\\» QQ4\>_
DATE
i l 8 8.

Rx ~.;.

Y %§°b&
a¢\\~4> A 8I.

ADDRESS, CITY, STATE AND ZIP

-l 'J b Q, et 1

YOUR PHONE NUMBER

48* 57 1 8
DOCKET YOU vvlsH TO COMMENt o :

B M S C  R a t e  I n c r e a s e  A p p l i c a t i o n

DOCKET NUMBER

S W - 0 2 3 5 1  A - 0 8 - 0 6 0 9
CASE OR UTILITY NAME

Black Mountain Sewer Corporation •
YOUR POSITION ON THE DOCKET

PRO CON OTHER•
/PK

YOUR E-MAIL ADDRESS

V.'u~,§,. QW/AAL KJ -¢>».L4e ,  6 8

BMSC has tiled this application to increase their monthly customer charge form the
current $45.64 to $71 .08. According to the monthly sewer charges published by the
Arizona Republic on May 27, 2009, even the current BMSC monthly charge of $45.64 is
extremely high compared to these average customer city sewer monthly charges: Mesa
$24.23, Phoenix $28.51, Scottsdale $22.52, Glendale $30.07, Peoria $21 .90, Gilbert
$24.28, Tempe $17.34, & Chandler $17.67. We request that the Arizona Corporation
Commission deny this application for this monthly charge increase, and to instruct
BMSC that they must reduce their current monthly customer charges to be more
comparable to other local sewer company monthly charges.

/,/mL
/ M/L z i

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

f *
Step 3

ENTER YOURCOMMENTS HERE:

If you need additional space for your cdn'n'her7§ Please use the cbjtinuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington st.
Phoenix, Arizona 85007:
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov



YOUR NAME 574/v<,§k IW4'A€/<r
DATES ~/749

AD°RE3$§;79*A,','3*" 3§2P¢4 »4 YOUR PHONE NUMBER330 744 _ 7525
DOCKET you wisH TO COMMENT ON:

BMSC Rate Increase Application

DOCKET NUMBER

SW-02351A-08-0609
CASE OR UTILITY NAME

Black Mountain Sewer Corporation Q

YOUR POSITION ON THE DOCKET

PRO CON OTHERs
YOUR E-MAIL ADDRESS

fy-,q/VQo68974 8 WL. 60/14

BMSC has filed this application to increase their monthly customer charge form the
current $45.64 to $71 .08. According to the monthly sewer charges published by the
Arizona Republic on May 27, 2009, even the current BMSC monthly charge of $45.64 is
extremely high compared to these average customer city sewer monthly charges: Mesa
$24.23, Phoenix $28.51, Scottsdale $22.52, Glendale $30.07, Peoria $21 .90, Gilbert
$24.28, Tempe $17.34, 8¢ Chandler $17.67. We request that the Arizona Corporation
Commission deny this application for this monthly charge increase, and to instruct
BMSC that they must reduce their current monthly customer charges to be more
comparable to other local sewer company monthly charges.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Fonn for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If  you need addit ional space for  your comments , please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail if as an attachment to:
mailmaster@azcc.gov
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YOUR NAME

Ka 5 ,n
DATE

, o6/o'8/

2528U 9.0a v \ I
ADDRESS, CITY, STATE AND ZIP

7887 E, min r LJ4151,30

YOUR PHONE NUMBER

480 575 7895
IDOCKET YOU WISH TO COMM NT ON:

BMSC Rate Increase Application

DOCKET NUMBER
SW-02351 A-08-0609

CASE OR UTILITY NAME

Black Mountain Sewer Corporation o

YOUR POSITION ON THE DOCKET

PRO CON OTHER•
•

YOUR EMAIL ADDRESS

K l ' l l l l ` vJ(' ,o><. no:\ '

BMSC has filed this application to increase their monthly customer charge form the
current $45.64 to $71 .08. According to the monthly sewer charges published by the
Arizona Republic on May 27, 2009, even the current BMSC monthly charge of $45.64 is
extremely high compared to these average customer city sewer monthly charges: Mesa
$24.23, Phoenix $28.51, Scottsdale $22.52, Glendale $30.07, Peoria $21 .90, Gilbert
$24.28, Tempe $17.34, & Chandler $17.67. We request that the Arizona Corporation
Commission deny this application for this monthly charge increase, and to instruct
BMSC that they must reduce their current monthly customer charges to be more
comparable to other local sewer company monthly charges.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Swp 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington st.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov


